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Posted By: Welton Hong in

Note: This is part two of a six-part series by Welton Hong, the founder and CEO of Ring Ring
Marketing, about using artificial intelligence (Al) in funeral services.

Personalization isn’t a luxury anymore; it's practically an expectation in nearly every corner of
life.

Spotify serves up playlists that feel like they were made just for you. Netflix somehow knows
what you'll love before you even hit play. People want experiences tailored to them—and when
it comes to memorializing a loved one, that desire is even stronger. Artificial intelligence (Al) is
stepping into the funeral service space in a way that makes those moments more meaningful
and truly unique.

Picture this: A family sits down to share stories about their loved one. They talk about favorite
memories, passions and the things that made this person so special. Within moments, Al tools
can take that information and create a slideshow, video montage or digital guestbook that feels
like it was crafted by an expert designer. And this isn’t just a fancy way of saving time; it's about
creating something that captures the essence of the person.

Al doesn’t stop at templates; it brings creativity into the mix. For example, it might suggest a
song that perfectly matches a cherished memory or recommend a poem that speaks to the
family’s grief. If the loved one adored the outdoors, it might propose design elements that evoke
the beauty of nature—a subtle touch that transforms a service into a celebration of life.

Families can take a more active role in this process, too. From their own homes, they can
upload photos, share details and collaborate on a memorial plan that feels deeply personal.
This empowers them to shape the service, while your team is simultaneously freed from time-
consuming administrative tasks.

Al ensures nothing gets missed, too, gently reminding families about thank-you notes, flower
arrangements or other special touches. This reduces stress and creates a sense of ease in
what is often an overwhelming time.

Whether it's a digital keepsake a family can hold onto forever or an interactive memory wall that
lets guests explore video clips and stories, Al makes it easier to create these moments. This
lets the family focus on remembering their loved one while you handle the rest.

By taking care of the busy work, Al allows you to be fully present for the families you serve.
You get to spend your time listening, comforting and guiding, knowing logistics are running
smoothly in the background.
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