
 

Streamline Obituary Writing with AI

I have no doubt you’re aware of the far-reaching capabilities of artificial
intelligence (AI), and some of you are probably already taking advantage of it,
to streamline your funeral home operations. But if you fall into the group of
funeral directors who haven’t yet dabbled in AI-driven technology—well, and
you’re open to it—obituary writing is a potential place to start. AI helps create
personalized, respectful obituaries quickly, freeing up funeral directors to focus
more on what really matters: supporting families in their time of loss.

Whether obituary writing is a service you already provide or one you’d like to
offer, you can think of AI as a thoughtful assistant. It gathers all the special
details—achievements, relationships, personal anecdotes—and weaves them
into a narrative that genuinely reflects the person's life. And this tech isn’t just
smart; it’s sensitive. It knows how to make each obituary feel personal and
heartfelt, using templates and language tools that capture the essence of
someone’s legacy.

AI can also handle the nuances of language with the level of sensitivity
essential for obituary writing. It can adapt to different tones and styles,
reflecting the life and legacy of the deceased while considering cultural and
personal preferences. This capability is particularly beneficial for funeral homes
serving diverse communities, helping them meet specific needs without
extensive manual effort.

Arguably the biggest benefit is its consistency. By automating the initial draft
process, funeral homes can avoid errors and inconsistencies that may occur
when handling multiple arrangements simultaneously. Additionally, AI can
update obituaries swiftly in response to family requests, ensuring the final
version is accurate and satisfactory.

Adopting AI for obituary writing might seem too impersonal for the emotional
nature of the task. But when used with ethics, transparency and human
oversight, it allows funeral directors to offer a service that is both t

Author Bio:

Welton Hong, founder of Ring Ring Marketing ® , is a leading expert in helping funeral
homes convert leads from online directly to the phone line. He’s the author of the book Making
Your Phone Ring with Internet Marketing for Funeral Homes and a regular contributor to American
Funeral Director magazine and several other publications. Welton has a graduate degree in
Electrical Engineering from the University of Colorado at Boulder. Prior to starting Ring Ring
Marketing, he was a senior technologist at R&D facilities for Intel, Sun Microsystems, and Oracle.
He regularly speaks at conferences and other events for people in the death care industry.

  

https://www.ringringmarketing.com/
http://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=90b0e171-83f4-47b1-b10f-ec04ecc78631


Independent Funeral Directors of Florida | 1424 E Piedmont Drive Suite 202 | Tallahassee,
FL 32308 US

Unsubscribe | Update Profile | Constant Contact Data Notice

http://www.constantcontact.com/legal/about-constant-contact

	Welton Hong, founder of Ring Ring Marketing ® , is a leading expert in ﻿helping funeral

